
BACKGROUND: BARRIERS TO VETERINARY CARE

POVERTY

There are an estimated 23 million pets in the US living with families below the
poverty line. These pets are beloved members of their families, but have never seen
a veterinarian, and up to 90% of them are not spayed or neutered. For this
population, veterinary care must be offered at no cost, with additional support
such as free transportation, door to door sharing of information, and follow up
care. In addition, there are millions more pets living with families who earn above
the federal poverty guidelines, but under $50,000 per year. For this population,
veterinary care must be offered at a cost far below market rate, by a trustworthy
provider.

GEOGRAPHY

Veterinary clinics are a important part of the infrastructure of a neighborhood.
However, they are most commonly located in middle and higher income areas
where pet owners have enough discretionary income to spend on veterinary care.
This creates veterinary care “deserts” in lower income communities, leaving them
underserved when it comes to veterinary services.

COST OF CARE

The cost of providing veterinary care has increased significantly in recent years,
starting with the cost of earning a veterinary degree. New veterinarians can
graduate from vet school with over $200,000 in student loan debt. This, combined
with the increasing cost of medical supplies, equipment, and services, makes it
difficult, if not impossible, for private practitioners to offer reduced cost services
through their own practices.

An	Emancipet client	and	his	puppy	during	a	
door	to	door	outreach	event.

KEY POINTS:

23 million pets living below 
poverty

Pets in poverty have 
extremely limited access to 
veterinary care

Few, if any, veterinary clinics 
are located inside lower 
income neighborhoods



BACKGROUND: KEEPING PETS AND PEOPLE TOGETHER

ACCESS TO VETERINARY CARE KEEPS PETS IN HOMES

Every year, one million US households are forced to give up their
pets, many for financial reasons. The leading reasons are inability to
find affordable rental housing that accepts pets, lack of access to
affordable veterinary care, and lack of access to affordable
spay/neuter services.

A recent ASPCA shelter study found that 88% of pet owners who
came to a shelter to surrender their pets kept them after being
offered free veterinary care or other resources, even as small as a
rabies vaccine or an indoor dog crate.

PETS AND PEOPLE ARE BETTER TOGETHER

Whether these pets are surrendered to a shelter, given to a family
member, or transferred through a service like Craig’s list, each time
it represents a breaking of a bond between a pet and its people. Pets
play an important role in the health and well being of their people.
Pets decrease stress and feelings of loneliness and isolation. For
people in poverty, who experience higher rates of severe
psychological distress than the population at large, the presence of a
pet plays an important role in mental health.

Beyond the data, we also know that life shared with a pet can be
happier and more fulfilling, and that pets bring love and joy to
people’s lives.

KEY POINTS:

1 million households per year forced 
to give up pets

Top 3 reasons people give up pets:
• Lack of pet-friendly rental housing
• High cost of veterinary care 
• High cost of spay/neuter


